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Information on each indicator is presented in the following format:
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Since Report 2, the suite of Vital Signs indicators and the ordering of data has been changed. Indicators are now ordered by
Cabinet Member, rather than by Business Group as in Reports 1 and 2. In addition, there are now 44 'vital signs’, an average

of 5.5 per Cabinet Member, a reduction from a total of 55 in previous reports.

For technical explanations, please see Reports 1 and 2.

Auditor interest is as defined by auditor in July 2004 prior to the annual audit. New indicators are always medium risk. While
auditors check the quality of our target setting for local indicators, these are not subject to scrutiny as part of the annual BVPI

audit. Local indicators are therefore designated as "Auditor Interest: Low" in this report.

LPSA targets are measured against specific indicators, which are not all Vital Signs. Where, for example, a Vital Sign
measures our performance on Adoption, and there is an LPSA to improve our performance on Adoption, the Vital Sign is

marked "LPSA" even if the LPSA is measured in a slightly different way.

A full list of indicators included in this report.is at Annex A.

Indicators are ordered as follows:

Cabinet Portfolio Cabinet Member page(s)
Planning and Transportation  |Councillor Moylan 1-3
Corporate Services Councillor Campion 3-4
Education, Libraries and Arts  {Councillor Weale 4-7
Finance and Property Councillor Fairhead 7-8
Housing Councillor Coleridge 9-10
Social Services and Health Councillor Ritchie 10-13 °
Environmental Health, Leisure Councillor Walker-Arnott 13-14
and Waste Management

g:grrg:;-' Il'\t’fa g::ﬁg aad Councillor Paget-Brown 14-15

>
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PLANNING AND TRANSPORTATION

PLANNING AND TRANSPORTATION

VITAL SIGNS JULY 2004

BVPI 93

Traffic accident statistics

Annual

|Auditur interest: Medium|
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Penalty Charge Motices (PCNs) paid

Annual

| Auditor interest: Low |

The measures intraduced
last year lo improve the
guality of Penalty Charge
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CORPORATE SERVICES

In the last year the Council
has introduced a new on-
line sickness reporting
system which may explain
the small increase in
sickness levals, This waould
suggest that we were under
raporting sickness
previously.
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CORPORATE SERVICES

- CORPORATE SERVICES

* EDUCATION, LIBRARIES AND ARTS

BVPI

BVPI

15 |l healtﬁ refirerﬁents

Annual Auditor interest: Medium|'

/| This has slightly risen due
|to low retirement numbers.
| This figure is not expected
_|to change much over the

next few years. Variance is

‘|skewed by small numbers.
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VITAL SIGNS JULY 2004
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BVPI

41 |Eng]ish: Key Stage 2 (pupils aged 10-11)

Annual

| Auditor interest: Low

ARTS

“|In 2003, Kensington and
Chelsea|was the 4th best
performing LEA in the
country \Lhere the
percentages of pupils
achieving at the expected
standar(f in the three core
subjects|of English,
|Mathematics and Science
|was aggregated.
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Stage 3 (pupiis aged 13-14)
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IBVPI 117 |Visits to libraries
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Council Tax coilected Auditor interest: Low
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Z | BVPI [10 '|Non-domestic rates collected Annual | Auditor interest: Low |
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HOUSING

HOUSING

HOUSING

| BVPI bsa iLocaI authority rent collection Annual | Auditor interest: Low |
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TARGET 2003/04 100.0% 80% -
ACTUAL 2003/04 100.7% § 70% -
[ o
TARGET 2004/05 100.0% g 60%
£ 50% 4
& 40% -
o '
o/ | .
Performance trend ~ 2003/04 target achieved? 30% i %
Improving Yes 20% : @
10% - Q.
. =3
A s
2001/02 2002/03 2003/04 2004/05
Not Pl |No. of families in shared Bed and Breakfast Annual Auditor interest: Low t

The Government set a
target of no families in
shared bed and breakfast
accommodation by April
2004. This has been
achieved.

TIMESCALE ACHIEVEMENT & TARGET)
TARGET 2001/02 NO DATA
ACTUAL 2001/02 NO DATA
TARGET 2002/03 120
ACTUAL 2002/03 89
TARGET 200304 zero
ACTUAL 200304 zero
TARGET 2004/05 zero

Performance trend
Improving

2003/04 target achieved?
Yes

ey Target mmmmm Actual —'—Trendlinei

150 4
140 -
130 -
120 ~
110 1
100 1 ¢
90 -
80 + |
70 -
60 |
50 - |
404I
30 -
20 4
10 -
0+ s
2002/03  2003/04

Number of families

BETTER =

€« WORSE

_ ONISNOH

ONISNOH



HOUSING

SOCIAL SERVICES AND HEALTH

SOCIAL SERVICES AND HEALTH

VITAL SIGNS JULY 2004

H 3 [Temporary accommodation costs recovered Annual Auditor interest: Low I
Tighter performance TIMESCALE CHIEVEMENT & TARGET
monitaring and more pro- TARGET 2001/02 g Targe! mmmm Aciual =——=Trondline P
active arrears proceduras : Ty
bt _" ACTUAL 2001/02 BE% 140% o
hava led to the target being DB e o
exceeded in 2003/4 SRR £V A B5% 120% E
ACTUAL 2002103 1055 m
TARGET 2003104 g5 oaeg
ACTUAL 200304 157% g
= & BO%
TARGET 2004/05 g58, B
(¥
£ Bo%
i 40%
Parformance trend  2003/04 tanget achigwod? gLI.%
Impioving Yes e =
0 o
© =
i 1 N L. . &
20071/02 200203 200304 2004105
PAF C26 |Admissions of supported residents aged 65+ to resider Annual Auditor interest: Low

ONISNOH

Good perdformance has
been maintained, however

TIMESCALE

ACHIEVEMENT & TARGET

TARGET 2001/02

Targo! e Actial =——Trmendline

Page 10

2002/03

2001/02 200304 2004505

Cshibhvl i NEW FROM 2002103 T
Bl a5 22N rals
st s bllea leas ACTUAL 200102 NEW FROM 200203 70 e
in accordance with e e G5 e
Department of Health ARCEN 2 i B0 0
guidelines. Data for 2003/04| | ACTUAL 2002103 44.60 55 [ @
is currently an estimatle, TARGET 2003/04 40.00 +504
ACTUAL 200304 45.90 5 il
$40 -+ |
TARGET 2004/05 50.50 o=t
= 35
| [ipsa | E3
=) "
P 25 0
! 5 =204 |
Performance frend  2003/04 fargel achieved? - %
54 |
Improving Yes 10 8 -
2 0
A ® 4 .
200203 2003704 200405
BVPI 53 |Numbers receiving intensive home care Annual Auditor interest: Low |
This year's larget was TIMESCALE ACHIEVEMENT & TARGET
based on the percentage TARGET 2001/02 1650 2 Tarpo! e Actual = Trandling A
mprovement achieved |
improvement achie edin ACTUAL 2001/02 — =2 o
the previous years, e = =
ks - 200203 ]
however, a similar AREY 2007 14.00 18 m
improvement was not ACTUAL 200203 13.80 16 @
achieved this year TARGET 2003/04 16,00 |
ACTUAL 200304 13,80 =3
g &L
TARGET 2004/05 15,00 &
210
P 8
2y
g
L -
k
Pedaormance frend  2003/04 larget achieled? = * %
Improving Mo L %
; a =
A .
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SOCIAL SERVICES AND HEALTH SOCIAL SERVICES AND HEALTH

SOCIAL SERVICES AND HEALTH

VITAL SIGNS JULY 2004

PAF C51 |Direct Payments

Annual

| Auditor interest: Low |

adaptations supplied within
seven working days. Itis
therefore not possible to
compare directly results from
2003/04 with previous years.

Performance trend
New definition

2003/04 target achieved?
Yes

70%
65%
60%
-55%
50%

% items delivered in 7 days (new def)

2001/02 2002/03 2003/04 2004/05

.5 2

HLTV3H ANV SIDIANTS TVIDOS

This indicator shows the rate TIMESCALE __|ACHIEVEMENT & TARGET
of people receiving Direct s Target WM Actual =—Trendline :
TARGET 2001/02
Payments per 100,000 of the I 2
Borough's population. From a ACTUAL 2001/02 NEW FROM 2002/03 34 © .
low base, the result is now TARGET 2002/03 TARGET NOT SET sg E
i . B
improwrl.g and a nur_nber of ‘ ACTUAL 2002/03 18.74 g o}
mechanisms are being put in e 26
place for 2004/05 to further TARGET NOT SET 24
improve performance. As the ACTUAL 2003/04 21.30 %23
technical basis for calculating TARGET 2004/05 30.00 8g
this indicator has changed, no e Lig
target was required for g4
2003/04. ;g
Performance trend ~ 2003/04 target achieved? £ g (L}J) '
3
Improving Target not set z 2 DO: »
2 =
() 0 v
2002/03 2003/04 2004/05 :
BVPI 56 |% items of equipment delivered within timescale Annual Auditor interest: High l
Prior to 2003/04, this indicator TIMESCALE  |ACHIEVEMENT & TARGET
measured the number of TARGET 2001/02 95.0% @ Target ™ Actual 'Y
equipment deliveries and - . r :
installations of minor ACTUAL 2001/02 94.0% 100% T
adaptations completed within TARGET 2002/03 95.0% 95% t
three weeks of the decision to ACTUAL 2002/03 95.0% 90% %
offer an OT service. Last year, "
the definition of the indicator TARGET 20030 85.0% 85%
was tightened to count only ACTUAL 2003/04 90.5% 80%
those deliveries and
TARGET 2004/05 92.0% 75%

€« WORSE )
HLTVIH ANV S3OIAYTS TVIO0S

|1 BVPI 195 ]% new clients assessed within timescales

Annual

{Auditor interest: Mediumi

| This indicator averages two

.|people (65+) whose
-|assessment starts within 48
-|hours of referrals, and the
‘[number of older people

“lindicator, no target was

figures: the number of older

whose assessment is
completed within four
weeks of referral. As a new

required for 2003/04.

TIMESCALE ACHIEVEMENT & TARGET
TARGET 2001/02 NEW FROM 2003/04
ACTUAL 2001/02 NEW FROM 2003/04
TARGET 2002/03 NEW FROM 2003/04
ACTUAL 2002/03 NEW FROM 2003/04
TARGET 2003/04 TARGET NOT SET
ACTUAL 2003/04 53.1%

TARGET 2004/05 70.0%

Performance trend

New indicator

2003/04 target achieved?

Target not set

Pag

42

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
. 0%

% new clients assessed within 28 days

y Target mmmam Actual ==—=Trendiine!

2003/04 2004/05

BETTER

HLIVIH ANV STDIANIS TVIDOS |
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SOCIAL SERVICES AND HEALTH SOCIAL SERVICES AND HEALTH

SOCIAL SERVICES AND HEALTH

VITAL SIGNS JULY 2004

| BVPI 196 |% new clients receiving services within timescales

Annual

Auditor interest; Med‘l’ﬁf

Following the complation of

TIMESCALE ACHIEVEMENT & TARGET
assessment, a decisfon TARGET 200102 B R A Targel e Actzal = Trandling
may be taken to offer e et 0
ACTUAL 2001/02 NEW FROM 2003/04 At o
sarvices to the user. This e 3 =
indicator shows the | TARGET-2002103 NEW FROM 200310 24 =
percentage of older people ACTUAL 2002103 NEW FROM 2003704 £ 80% s
whose services have TARGET 2003104 TARGET NOT SET 2 4
>0
commencad within twa ACTUAL 200204 a4 B, g
s A L0 E B0
weeks af the assessment TARGET 2004115 = -
baing completed. As the g S
indicatar is new, no targe = 40%
was required for 2003/04. ¥ 30%
FParformanice trend 200004 tamel achisved? R i
. @ 20% 0
New indicatos Targat notl sat o o
= 10% =)
— = g =
2 D% - - 4’_
2003104 2004/05
BVPI 43 |Stahil[ty of pllacemenls of children looked after Annual ]Auditur interest: Mndium]
Slight reduction in TIMESCALE  |ACHIEVEMENT & TARGET| |
performance (largely due lo TARGET 2001102 AR Tarce! mmm Aciual = Tranding A
improved data guality) bul = '
_'O 5 4 ty) bu ACTUAL 200102 B0 20% L
this is still well within the key = (N
; ARGET 2002003 10.0% 18°
threshold limit and national - 0.0% o %
expectation of less than ACTUAL 2002/03 5.5% g 16% =
16% TARGET 2003104 7 0% 2 49
Mew definition from 2004/05 ACTUAL 2003/04 B B B
3 12%
tadoption by foster parents TARGET 2004105 - 0% &
not counted as a maove), P f et
£ B%
S
O 6%
Ferfdormance frend 2003204 larget achieved? 3 o E
Improving 2 i :: =
; & To Ll
2 ® :
200102 200200 200304 2004/05
BVPI 50 |Educational qualifications of children looked after Annual Auditor interest; Mediual
The previous national target TIMESCALE  |ACHIEVEMENT & TARGET
TE0/
of 75% was nationally TARGET 200102 s, Targe! s Aciusl —Trondline "
recognised as unrealistic .
g it ACTUAL 2001/02 438, = o
and new targeis have been =R e .
|set accordingly for 2004/05 b AR i ot @ 0% &
|onwards ACTUAL 2002/03 46% - @
{New definition from 2003/04 TARGET 2003/04 F5% i s
i L
(excluding unaccompanied ACTUAL 900350 45T, L 2
an Lo — = B0%
asylum seeking childran) TARGET 2004708 B = e |
oL S eany 1
=
: 0%
Performance trend 2003004 targel ackhievad? o L
O ey 75
Impraving Mo 2 5o i
ey 1: 10% ;D=.
= -
A ® e -

Page 12
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200100

2 200203 200304 2004/05
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SOCIAL SERVICES AND HEALTH

SOCIALSERVICES AND'HEALTH

| .BVPI 162 lReviews of child protection cases

Performance trend
Steady

=

2003/04 target achieved?

100%
ante

o 50%

8 apn

T a0
2%
10%
(1 ped

2001/02 2002/03 2003/04 2004/05

Annual |Auditor interest: Mediumf
| Definition amended from TIMESCALE  [ACHIEVEMENT & TARGET. '
-|2003/04. This indicator now TARGET 2001/02 100% argot - Actusl =——Trendline '

alsomegsures the ACTUAL 2001/02 100% @
timeliness of first review T
conferences and so is more TARGET 2002/03 100% =
challenging, though we ACTUAL 2002/03 100% o
continue to achieve 100%. TARGET 2003/04 100% z

ACTUAL 2003/04 100% 5

TARGET 2004/05 100% 2

€ WORSE
HLTv3H ANV S3DIANIS TVIDO0S

BVPI 163 |Adoptions of

looked after ch.ildren

ﬂAuditor interest: Mediumi;

ENVIRONMENTAL HEALTH, LEISURE AND WASTE MANAGEMENT

Page 13

e

Definition amended from TIMESCALE  |ACHIEVEMENT & TARGET ‘
2003/04 (excfudmg TARGET 2001/02 35% g Target NN Actual Trendine | A
unaccompanied asylum ACTUAL 2001/02 3.4% 20% i
seeking children).The target TARGET 2002708 . |‘.|_.|
for 2003/04 (5%) was set 4.0% 18% A
based on the old definition. ACTUAL 2002/03 5.2% - 16% il )
The actual for 2003/04 TARGET 2003/04 5.0% E14% g
based on that definition was ACTUAL 2003/04 10.0% ® 129 r-
[ 7]
6.8%, so actual TARGET 2004/05 8.0% 8 1000 4
performance exceeded i o A
POA £ go S
targets as measured by s 8% o)
either the old or new % 6% m
definitions Performance trend  2003/04 target achieved? 2 49 l(})J 5
Improving Yes x o
2% o
=z
0 * >
2001/02 2002/03 2003/04 2004/05 :
T
| BVPI 82a+b|Recycling and composting Annual Auditor interest: High | m
{There hag been a clarification TIMESCALE __|ACHIEVEMENT & TARGET, : =
of the calculation of this rY—— 1 = ‘m Natlongl Target s Actual §
indicator. The 2002/03 actual _ Trendline - 0 (2
was qualified this figure is ACTUAL 2002/03 12.7% < 50% 1 oo :lﬂl
based on the approved TARGET 2003/04 22.0% % 459 - Fe
_|methodology, and hgs been ACTUAL 2003/04 16.5% Cé . ' g.nx oz
accepted by the auditor. vy 5 40% - : 'E
National targets have been set A 0048 22.0% = 35% | L
for BVPI 82a+b (combined) by o : -
: 2 30% - m
-|DEFRA, we are required to 9 ! 0
| recycle 22% of our waste by B 25% - o5
! m
112003/04 and 33% by 2005/06. % 20% 2
E ; =
15% - b
Performance trend ~ 2003/04 target achieved? & e ! % ¢ 2
iy L/ i
Improving ) No g 10% - % : E
47% of the Residents'a Panel said & 2 5% - z =
they were putting recycling out ¢ ® 2 g9 4', . : _ hee S ;
more often than they did two years ' ! ' z
ago (Jan 2004) 2002/03 2003/04 2004/05 2005/06 o
=
=
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BVPI 199 |Street Cleanliness

This indicator forms part of
the LPSA agreement, and
targels have been set as

ENVIRONMENTAL HEALTH. LEISURE ANC WASTE MANAGEMENT

TIMESCALE

|ACHIEVEMENT & TARGET]

Annual I|Auditor interest: Mediﬁ[*f‘

TARGET 2001/02

| NEW FROM 200304

|
s Target mmmm Actual =—Trendline|

50%

WORSE =2

INSWADYNYIK F1SYM ONV 34NS 37 HLTVIH TYLNAWNONL

ENVIRONMENTAL HEALTH, LEISURE AND WASTE MANAGEMENT

COMMUNITY SAFETY AND EXTERNAL RELATIONS

domestic burglary by 5%. The
latest pasition is that April 2004
saw a 12% reduction but this was
followed by a 9% nse in May
Counait afficers will be warking

=1hard with the Police to tackle all

the factors that contribute towards
this crime occurring.

|

Performance trend

Improving

2003/04 target achieved?

gomte 4

2001/02 2002/03 2003/04 2004/05

hl

€ BETTER
 SNOLLY13¥ - TYNNILXT ANV ALI4VS ALINAWIWOD

-

) ACTUAL 200t/02 NEW EROIM 20000 0
part of the agreement. e e =M eb o
*|LPSA targets are spii | TARGET200203 | weweromzoozes | 45%:
}i2 It e ; . » '
gecgraphically, for 2004/05 ACTUAL 2002103 NEW FROM 2003/04 240%
targets are” North - 15.58%, TARGET 2003/04 TARGET NOT SET B35% -
0 e, 5 \
South 16.50% ACTUAL 2003/04 183355 §30% ,
TARGET 2004/05 4€ B0 =2
Bl U £.83% 225% _:
LP S '
| [iPsA | % 20%
“6 1
©15% «
Performance trend ~ 2003/04 target achieved? & X B:J
o R10%
New indicator Target not set o ) ,':
5% - - l&—]l
0% + - --- i &
2003/04 2004/05
I & a. "
| ES 15 |Missed hin collections Annual Auditor interest: Low |
Comment not provided. TIMESCALE  |ACHIEVEMENT & TARGET -
TARGET 2001/02 50.00 IR T g [ )
ACTUAL 200102 96 84 100 i
TARGET 2002/03 40,00 € @ E
= o
AGTUAL 2002/03 5657 £ 8o - =
TARGET 200304 4000 3 0
ACTUAL 200304 59.00 O n
TARGET 2004/05 00 i ,5 -
ARGET 2004505 40,00 = &
o
54D
@
© a0
Pardormance trend 200304 target achiaved? = a E
Disteriorating Ma = ||:
In 2000, REKC had the 3rd highes! g 10 o
level of satisfaction with atree ¢ @ ~ p+ 8 ¢
E'f::;':;qs“u:'L“FEIBI':E:{':J" 2001/02 200203 2003004 200405
i=onoral L AR e
| BVPI 126 |Domestic burglaries Annual Auditor interest: Low |
e "'t'.mrfir':'t' romestic b“frg'a"es TIMESCALE  |ACHIEVEMENT & TARGET
|is continuing to give cause for . i
concern U;? untsill the turn of 2004 TARGET 200102 25.18 —(Targo! W Actual == Trendiine T
“the long term reduction in ACTUAL 2001/02 2230 30 - % :
domeastic burgiaries was continuing TARGET 2002103 2 07 /28 : o
but since then Ihe trend has been i Coe o)
upwards again, This is one of the ACTUAL 2002103 18:60 %24 =
Police's cara priorities in tha . TARGET 2003/04 18,682 3
ourrant year and |.|".E:|l' ara f'.'.ll'.l:.'.lﬂg =
on achileving a wouh taroet set by ACTUAL 203104 20,81
| Scotland Yard of reducing TARGET 2004/05 19.00

LHIWISTNY W SLSYRA ANY THNSI3T HLvEH T INSNNONIANS
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. VITAL SIGNS JULY 2004

BVPl 127e |Robberies

Annual I|Auditor interest: Medium'].'

The number of robberies is
continuing to give cause for

TIMESCALE

IACHIEVEMENT & TARGET

e Target AR Actual '—'Trendline|

The number of motor
vehicle cnimes has fallen in
racent years, The Police
target this year is to achieve
a further 7% reduction. So
far this year, April saw a 2%
rise followed by a 4%
reduction in May. There is
still much more to be done
to reach the target.

TIMESCALE ACHIEVEMENT & TARGET
TARGET 200%/02 26.50
ACTUAL 2001/02 23.40
TARGET 2002/03 22.20
ACTUAL 2002103 2250
TARGET 2003/04 20.25
ACTUAL 2003104 23.58
TARGET 200405 22 28
Performance trend ~ 2003/04 target achieved?

Steady

2>

|
l”Target _ Actual ——Trendline'

30 -
28 -

R T T Y PP

ONALOOODON

I I -y

2001/02 2002/03 2003/04 2004/05

TARGET 2001102 |  NEW FROM 2002103 | 1
concern. L?St year saw 4 ACTUAL 2001/02 NEW FROM 2002403 0 u .
| significant increase after = ' 0
.» : TARGET 200210 5.70 3 @x
‘| several years of reduction. _ : ; o
| The Police are working ACTUAL 2002/03 3.54 g8, =
|towards a target to reduce TARGET 2003/D4 3,01 g 7
N N - 1
_jrobberies this year by 2%. ACTLIAL 2003704 4 B 2 6.
il =61
The Police have bee.n TARGET 2004/05 459 g 5 _:
.|focusing on street crime g !
and the initial indications g4
this year|are that they are S 3.
having some success: in Performance trend  2003/04 target achieved? g ' %
the first two months of this Deteriorating No 2 A {: :
“|year redlctions of 1% were w 2 1 o
|achieved. 0+ SRR )
2002/03 2003/04 2004/05
BVPI 128 |Vehicle crimes Annual | Auditor interest: Low |

WORSE >
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Mumber of Vilal Signs

Trend and Target achieved?

S o [
= = . —
Trend: Improving/Steady/Deteriorating/New Indicator Target Met: Yes/Nearly/No/Not Set

Target achieved?

62%

35%

Trend

69%

3%
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BVPI na. | Indicator : July famat
f r ernhion 2rE T=il
Count {if applic) hpis Crescription Mumerator BG Cabinel Trend nr:m:,ed
repor i
Major planning applications i Planning 8 =
: i BYPL | dotarmined on lime " ansportalic 1 {3 ©
Minor planning applications L Pla 0.8 § ey
2 1089 BN delerminad on fime iz anspertatio | T w2/
Other planning applications a Pla 08 -
3 o e determined on Ume “#:' ansportatic ! T @
% of Appeals wherse Council's =l a8
Al : y =
) el Bne decision overturned "E ansportatio 2 v @
_ | Ma. of sites from which graffiti Pla
By WO Oe" Jhas been removed Admoer ansportatio g 1 —
g 205 gyp|  |Score Iagalnsi a gualily of servica o HE affs 5 i E
checklis! poratio
based an &%
7 | BVPI9Y | ather [Traffic accident statistics number 2l 3 ey =
(all) po 0
Parking: Debl recovery an - Plg g . -~
g Hat R ] Penalty Charge MNolices i poriatio & 1y ©
g 12 BVPI |Sickness absence :;::ng ‘Corporate Senvices 3 > &
10 14 BVPI  |Early retirements % Corporate Sepvices. 4 L ©
11 15 BVPI  |lll health retirements % Corporate Services. 4 1\ @
12 | BYPI40 | BVPl |Maths: Key Stage 2 % Ed”mﬂ’ ﬂ"s'hra“es 4 3> )
13 | BVPI41 | BVPI |Engiish: Key Stage 2 % Ed““a“;;f' d'ﬁ";bm"es' 5 > @
= BVPI e = v Education, Libraries = -
14 T84 BVP| |English: Key Stage 3 B i G H D)
BVEI Education, Libraries
.E . O 1
5 SBh BVP| [Maths: Key Stage 3 e i 5 » 2
. 5 or mere GCSEs or equivalent at|, Education, Libraries :
16 | BYRI3E | BRI [ e 2 Ziins 6 2> ()
17 | BVPI45 | BVPI |Absence in secondary schacls  |% B Gat;? zn‘;hm”ﬁs 5 A ©
18 | BVPI46 | BVP| |Absence in primary schools g Educat;?:l.rtlghranes B T ©
19 |BVPI117| BWPl |Visits to libraries number Ed”m;ﬂ' HL;'J:"E'”ES 7 A ©
20 8 BVP! |Invoices paid on time % Finance & Property 7 p =
21 o BVPl  |Council Tax collected % Finance & Property 7 > ©
22 10 BVP| |Mon-domestic rates collected  |% Finance & Property B e @
23 7da EVF| |Speed of processing new claims gzlj:dar Finance & Property B 4\l ©
ot { i
24 | BEN20 | Local ?rec:zecsl:;rgsu::j:iusmg gl % Finance & Froperty 8 L ©
25 BEa EVP!  |Local authority rent collection % 9 = ©
HRA Capital Programme % g
26 H4 Local |0y % g iy ©
Mo, af families in shared Bad and
27 nol P othar Breakias! number g Lo @
Tempaorary accommodation
cal o 9
"8 8 Laca income recovery % collected i 19 0 ©
Aomissions of supporied = T
29 |PAFC26| PAF |residenisaged 65croverto  |number SUShbe et 10
o Health
residential ! nursing care
PAF C28 Mos recelving intensive home Social Senvices &
W | guss BRI | number i 10 A ®
Annex A




Page in

! ) Target
Count E.W'D'r Sy F o Description Mumerator BG vely Trend | achieved
{if applic) type Cabinef 3
report ;
31 |PAFCH1| PAF |Direct paymenis number sn-?laLSEZ?;EES % 11 L —
PAF D&4 | % items of equpment delivered 3 SDJ:TE'! Sen.'ices & -
BE Bv56 BVPL | within timescales e Health i == =
PAF D55/ % new clignts assessed within Soclal'Sefvices &
33 | gvios | BYF! |imescaies ihi4a " Health. . = =7
PAF D56 | % new clients recelving services SocialSerices &
WP it g 2 T R R (C TR T -
i B\v198 BV within timescales HEmES ‘Health! e
FPAF A1/ Stability of placemenis of children Social Services &
5 E % 2 G
45 Bv49 i looked after Health. 1e T ®
. | PAF A2/ Education qualifications of Suctai Sarvices &
P =] T
36 BVS0 BVPL | children looked afier f Health 12 0 ®
PAF C20 J Reviews of child prolection cases Soclal Services &
P g : 12
3 1 gviss it * Health e 5 ©
PAF C23 . : [ Soclal Services &
38 BV163 BVYPI |Adoptions of looked after children | % BT 13 LA @
Elvfrnnmental!
ag BEQEI:L BVPFl [Recycling and composting a5 Hea 1131 E_IrEf“-?' 3 13 h =
Waste an%ﬁemém&
(Enviral anta
40 | BVPI 199 BVPI |Street Cleanliness % HEalﬁfi‘%E‘]B Eéit 14 — =
Wastamanaﬁénﬁnf
41 ES? Local [Missed bins o 14 ¥ D)
42 126 BYPl  |Domestic burglaries number 14 @
o 'ﬁcnmmuntgﬁsmg
43 127 BVPI [Robberies number | E mmal Refau‘ Giis)|| - 15 W )
¥ CamrnnnH Safal}r &
44 128 BVPI [Vehicle crimes rumber Extama! F{Eﬂahnns 15 = &=
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